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UNDERGROUND SERVICES NOTES 
NOTES:
THE PURPOSE OF THIS PLAN IS FOR DESIGN ONLY. CURRENT PLANS ISSUED BY SERVICE PROVIDERS
THROUGH "BEFORE YOU DIG AUSTRALIA" ARE STILL REQUIRED. CONTRACTORS AND SUBCONTRACTORS
WILL NEED TO EXERCISE THEIR OWN "DUTY OF CARE" AND SHOULD MAKE THEIR OWN BYDA ENQUIRY
BEFORE EXCAVATION/CONSTRUCTION. YOU MUST ENSURE BYDA ARE CURRENT AS THEY HAVE VARYING
EXPIRATION DATES, AND MAY REQUIRE RE-ISSUE OTHERWISE THE INFORMATION ON THE PLAN MAY NO
LONGER BE CURRENT.

UNKNOWN SERVICES MAY EXIST THAT COULD NOT BE ELECTRONICALLY DETECTED.
THE DIAGRAMS OF THE SERVICE PROVIDER MAY NOT DEPICT ALL ASSETS WITHIN THEIR NETOWORK
AND SERVICE PROVIDERS MAY SHARE CONDUITS AND/OR TRENCHES AT THE LOCATION.

SINGLE MARKED LINES MAY REPRESENT MULTIPLE CONDUITS, PIPES AND/OR CABLES AT THIS LOCATION.
THE RECORDING OF DEPTHS AND POSITION OF UTILITIES CANNOT BE GUARANTEED AS CORRECT.
WE RECOMMEND NON DESTRUCTIVE DIGGING/POTHOLING TO EXPOSE SERVICES FOR ACCURATE
IDENTIFICATION AND DEPTH.

DETECTION PROCEDURES:
UTILITY MAPPING HAVE DETECTED AND MARKED OUT EXISTING SERVICES IN THE AREA SPECIFIED BY THE CLIENT.
THESE SERVICE LINES HAVE BEEN LOCATED BY ABOVE GROUND SERVICE TRACING METHODS AND HAVE NOT
BEEN SIGHTED.
PROJECT SURVEYORS  HAVE THEN LOCATED THE LINE MARKED BY UTILITY MAPPING.
THE LOCATION OF THESE MARKED SERVICES ARE APPROXIMATE ONLY. THE POSITION OF THE MARKED SERVICE
LINES HAS BEEN MADE WITH REFERENCE TO THE RELEVANT SERVICE AUTHORITY DIAGRAMS.
ALL SERVICES MAY NOT HAVE BEEN SHOWN AND UTILITY DESCRIPTION HAVE BEEN TAKEN FROM UTILITY
PROVIDED DIAGRAMS WHERE AVAILABLE. WE RECOMMEND NON DESTRUCTIVE DIGGING/POTHOLING
TO EXPOSE MARKED SERVICES TO IDENTIFY AND SHOW EXACT DEPTH AND LOCATION OF SERVICE LINES PRIOR
TO EARTHWORKS COMMENCING. UTILITIES PLOTTED ON THE PLAN THAT TERMINATE IN THE SPECIFIED AREA MAY
GO TO FEATURES THAT HAVE NOT BEEN SHOWN ON THE BACKGROUND DETAIL SURVEY PROVIDED BY CLIENT.
THE RISKS WITH THE CLIENT AND/OR SUB CONTRACTOR AND THEIR RESPONSIBILITY TO EXERCISE CAUTION AT
ALL TIMES.

ADDITIONAL INFORMATION ADDED:
IN PLACES WHERE UNDERGROUND DETECTION HAVE NOT BEEN ACHIEVED ADDITIONAL INFORMATION WAS
PLOTTED FROM DOCUMENTS RECEIVED FROM CLIENT AND RECORDS OBTAINED FROM SERVICE PROVIDERS.

LOCATING QUALITY LEVELS PURSUANT TO AS5488-2013
QL-A  QUALITY LEVEL A. VISUALISATION / CONFIRMATION OF A SERVICE,

POSITION AND DEPTH, BY NON DESTRUCTIVE DIGGING METHODS
OR POINTS OF ENTRY TO PITS OR MANHOLES.

QL-B  QUALITY LEVEL B. LOCATING OF SERVICES USING RADIO 
DETECTION  METHODS OR GROUND PENETRATION RADAR.
ACCEPTABLE RANGE OF ACCURACY FOR QUALITY B IS          
300mm FOR POSITION AND 500mm IN DEPTH.

QL-C  QUALITY LEVEL C. SERVICES MARKED OUT USING ONLY SURFACE
FEATURES THAT HAVE BEEN MEASURED IN THE FIELD. THIS 
INCLUDES HYDRANTS, GAS MARKERS, PITS LIDS ETC. NO 

C C C

UGS LEGEND

- DENOTES SUBSURFACE WATER LINE16.11

- DENOTES UNDERGROUND TELECOMMUNICATIONS

  LEVEL 16.11 QUALITY LEVEL B.

  QUALITY LEVEL B.
- DENOTES UNDERGROUND SEWER - ONLY 
  QUALITY LEVEL D DETECTION ACHIEVED .

- DENOTES UNDERGROUND ELECTRICITY16.29
  LINE LEVEL 16.29 QUALITY LEVEL B.

- DENOTES SUBSURFACE STORMWATER LINE16.11
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- DENOTES SUBSURFACE WATER LINE

- DENOTES UNDERGROUND ELECTRICITY

WY-B

16.11

EU-B

16.29

- DENOTES UNDERGROUND TELECOMMUNICATIONS

TN-B

16.29

  LEVEL 16.11 QUALITY LEVEL B.

  LINE LEVEL 16.29 QUALITY LEVEL B.

  LINE LEVEL 16.29 QUALITY LEVEL B.

- DENOTES UNDERGROUND GAS

YG-B

16.29

  LINE LEVEL 16.29 QUALITY LEVEL D.

          LOCATING QUALITY LEVELS PURSUANT TO AS5488-2013

QL-A  QUALITY LEVEL A. VISUALISATION / CONFIRMATION OF A

          SERVICE, POSITION AND DEPTH, BY NON DESTRUCTIVE

          DIGGING METHODS OR POINTS OF ENTRY TO PITS OR

          MANHOLES.

QL-B  QUALITY LEVEL B. LOCATING OF SERVICES USING RADIO

          DETECTION METHODS OR GROUND PENETRATION RADAR.

          ACCEPTABLE RANGE OF ACCURACY FOR QUALITY B IS

          300mm FOR POSITION AND 500mm IN DEPTH.

QL-C  QUALITY LEVEL C. SERVICES MARKED OUT USING ONLY

          SURFACE FEATURES THAT HAVE BEEN MEASURED IN THE

          FIELD. THIS INCLUDES HYDRANTS, GAS MARKERS, PITS LIDS

          ETC. NO INDICATION OF SERVICE LOCATION OR DEPTH CAN

          BE OBTAINED FROM QUALITY LEVEL C.

QL-D  QUALITY LEVEL D. SERVICES MARKED UP USING DBYD

          PLANS ONLY. NO INDICATION OF SERVICE CONFIRMATION

          CAN BE GIVEN.
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